
101 Study Questions 

 
1. What is the basic concept of unionization? 

2. Explain the process of collective bargaining. 

3. What did the Wagner Act do for management-union relations in the United 

States? 

4. What does the NLRB do? 

5. In what functional areas are facilities typically unionized? 

6. Discuss the management – employee relationship at your venue (whether union or 

non-union or a combination of both). How does management interact with 

employees? If there are some union and some non-union workers, is there a 

difference in the management – worker relationship? What are those differences? 


