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Understand the Employee Lifecycle

What is the role of a job description? An organizational chart?
Understand venue culture/ mission/values.

What are some elements to include in a job description?

What are some practices that constitute discrimination in hiring?
Identify good practices in recruiting employees, interviewing prospective
employees, and onboarding new employees.

How are you and can you develop your people?

How are generations affecting the workplace?

Why does a facility manager need to be familiar with Human Resources and
employment law?



