112 Study Questions

1. Apply the four elements that shape crowd behavior to a typical crowd problem at
your venue. Discuss how these elements can be manipulated or modified to help
ease the situation.

2. How can the key principles of crowd management and risk management be
integrated and applied to create a safer environment for patrons.

3. Explain the role that alcohol management plays in crowd management. How can
enforcing alcohol management policies help mitigate crowd situations in your
venue?

4. Consider the roles of varied venue staff and contractors and their associated
responsibilities in a specific type of public assembly venue as it relates to
planning for crowd safety.

o

Identify at least 5 factors that affect crowd dynamics.

6. What are some considerations around areas such as signage, food and
beverage and traffic management for Crowd Management planning?

7. What are some core elements that should be included in an effective Crowd
Management Plan. What other plans should be integrated into a robust Crowd
Management Plan?



