https://www.jdpower.com/business/press-releases/2024-north-america-airline-satisfaction-study

J.D. Power
2024 North America Airline Satisfaction Study*"

Overall Customer Satisfaction Index Ranking
(Based on a 1,000-point scale)

First/Business

Delta Air Lines 743

JetBlue Alrways

736

Segment Average

United Airlines

Alaska Airlines

American Airlines

Air Canada

Source: I 0. Power 2024 North Americo Airline Sorisfaction Stuay™

Charts ond grophs extrocted from this press release for use by the medio must be cccompanied by o statement identifng
1D Poweras the publisher and the study from which it originated as the source. Rankings are bosed on numerical scores,
gnd not recessarly on stotisticel significance, No oovertising or ather promotional use can be mode of the information in this
reiease or 0. Power suriey resaits without the express prior written consent of 1.0 Power.



J.D. Power
2024 North America Airline Satisfaction Study*"

Overall Customer Satisfaction Index Ranking
{Based on @ 1,000-point scale)

Premium Economy

Delta Air Lines

716

Alaska Airlines

American Airlines

Segment Average 675

JetBlue Airways

667

Westlet

United Airlines 641

Air Canada A

2 II
i

Source; /D, Power 2024 North America Airiine Satisfoction Study™

Charts ond graphs extrocted from this press releose foruse by the medio must be occompanied by o statement identifing
1D Power as the publisher and the study from which it origingted o5 the source. Rankings are based on Aurmerncol seores,
and not necessarily on stotistical significance. No oovertising or other promotional use can e mode of the information in this
release or . 0. Power survey resolts without the express prior written consent of 1.0, Power



J.D. Power
2024 North America Airline Satisfaction Study*"

Overall Customer Satisfaction Index Ranking
{Based on @ 1,000-point scale)

Economy/Basic Economy

Southwest Airlines

Delta Air Lines

Allegiant Air

Alaska Airlines

JetBlue Airways
Segment Average

13

American Airlines 11

il

Westlet

United Airlines

Air Canada

Spirit Airlines

Fronmtier Airlines

Source; /D, Power 2024 North America Airiine Satisfoction Study™

Charts ond graphs extrocted from this press releose foruse by the medio must be occompanied by o statement identifing
1.D. Pawergs the publisher and the study fromn witich it origingied G5 the Sourcé. Ronkings dre bated on Aumenoal SCores,
ond not necessonly on statistical significonce. No oovertising or other promotional use can be mooe of the information in this
Feieise oF I 0. POWET SUiAEy resolts withoid the express prior wiitten corsent of 1.0 Power



https://www.jdpower.com/business/press-releases/2024-us-wireless-customer-care-study-volume-1

J.D. Power
2024 U.S. Wireless Customer Care Study®" — Volume 1

Overall Customer Satisfaction Index Ranking
{Based on o 1,000-point scale)

Mobile Network Operators

T-Mobile

Segment Average

ATET

Verizon Wireless

Sowrce: J D Power 2024 U8 Wireless Cusfomer Core Study™ — Velume I

Charts ond grophs extrocted from this press releose for use by the medio must be cccompanied by o statement identifng
1D Power as the publisher and the study from which it originated as the source. Rankings are based on nurmerical scores,
gnd nat recessarnily an staiistical significance. No savertising or ather promotional use can be mode of the information in this
reiease ord 0. Power survey resuits without the express prior written consent of 1.0 Power



J.D. Power
2024 U.S. Wireless Customer Care Study*™ — Volume 1

Overall Customer Satisfaction Index Ranking
(Based on o 1,000-point scale)

Full-Service Mobile Virtual Network Operators
Spectrum Maobile

Cricket

Metro by T-Mobile

Segment Average 828

xfinity Mobile

Boost Mobile

Source: 0. Power 2024 U5, Wireless Customer Care Study™ — Valume I

Charts onyg graphs extracted from this press reteose foruse by the medio must be occompanied by o stotement identifing
1.0 Power as the publisher and the study from which it ongingred as the source. Rankings are based on numercol sores,
and not necessarnly on statistical significance. No oavertising or other promotional use can be mode of the information in this
release or J.0. Power survey resolts without the express prior written consent of 1.0, Power



J.D. Power
2024 U.S. Wireless Customer Care Study® - Volume 1

Overall Customer Satisfaction Index Ranking
{Based on o 1,000-point scale)

Value Mobile Virtual Network Operators

Consumer Cellular B63
Mint Mobile

Google Fi Wireless
Segment Average
Straight Talk Wireless
Visible by Verizon

Total by Verizon

TrackFone

Soiwee: D Power 2024 ULS Wireless Customer Core Study™ — Valume I

Charts and graphs extrocted from this press retegse for use by the meaio must be accompanied by o statement identifrng
1.D. Power gs the publisher and the study from which it origingted o5 the source. Ronkings are based on numercol Scores,
gnd not necessanly on stonstical significance, No savertising or other promotional use can be mode gf the information in this
release ord D Power survey results without the express prior written corsent of J.0. Power.



https://www.jdpower.com/business/press-releases/2023-us-residential-internet-service-provider-satisfaction-study

J.D. Power

2023 U.S. Residential Internet Service Provider Satisfaction
Study™"

Overall Customer Satisfaction Index Ranking
{Based an a 1,000-point scale)

East

Verzon

3

Region Average 703

Cox Communications

¥finity 698

&

Spectrum

Frontier Communications

Optimum

Note: East incluges Connecticut, Deiaware, Maine, Manyland, Massachusetts, New Hampshire, New Jersey, New York,
Pennspivania, Rhode lsiond, Vermaont, Virginia, Washington, D.C. ond West Virginia

Source: D Power 2023 U5 Residential Internet Service Provider Sotisfoction Stugy*"

Charts ond graphs extrocted from this press releose foruse by the medio must be occompanied by o statement igentifing
1D Poweras the publisher and the study from which it originated as the source. Rankings are bosed on numerical scores,
and not necessarily on stotistical significance. No oovertising or other promotional use can be mode of the information in this
release or S0 POWET SUrvey resoits without the express prior written consent of J.0. Power



J.D. Power

2023 U.S. Residential Internet Service Provider Satisfaction
Study*"

Overall Customer Satisfaction Index Ranking
{Based an a 1,000-point scale)

North Central

ATET

CenturyLink

X finity

Region Average

wow!

Spectrum

Cox Communications

Frontier Communications

Atream powered by Mediacom

Naote: North Centrai inciudes Niinois, Indiana, lowo, Michigan, Minnesoto, Nebrasko, North Dokota, Ohio, South Dakoto and
Wisconsin
Source: D Power 2023 U5 Residential internet Service Provider Satisfoction Study™

Charts ond graphs extrocted from this press releose foruse by the medio must be occompanied by o statement identifing
1D Power as the publisher and the study from which it origingted o5 the source. Rankings are based on Aurmerncol seores,
and not necessarily on stotistical significance. No oovertising or other promotional use can be mode of the information in this
release or . 0. Power survey resolts without the express prior written consent of ).0. Power



J.D. Power

2023 U.S. Residential Internet Service Provider Satisfaction
Study™"

Overall Customer Satisfaction Index Ranking
{Based an a 1,000-point scale)

South

Google Fiber 839

ATET 753

3

Frontier Communications
Xfinity T35

Region Average 729

[
Pl
oa

Spectrum

Cox Communications

3

Kinetic by Windstream _ G684
Hugheshet _ 577

Note South inciudes Aloboma, Arkensas, Floriga, Oeorgla, Konsos, Kentucky, Lowisiona, Mississiop, Missour, Norh Cargiing,
Oifahoma, South Caroling, Tennéssés and Texgs.

Source; S D. Power 2023 U3 Residential Internet Senvice Provider satisfoction Stugy*

Charts ond graphs extrocted from this press releose foruse by the medio must be occompanied by o statement idgentifing
1D Power as the publisher and the study from which it origingted o5 the source. Rankings are based on Aurmerncol seores,
and not necessarily on stotistical significance. No oovertising or other promotional use can e mode of the information in this
release or . 0. Power survey resolts without the express prior written consent of 1.0, Power



J.D. Power

2023 U.S. Residential Internet Service Provider Satisfaction
Study*"

Overall Customer Satisfaction Index Ranking
{Based an a 1,000-point scale)

West

ATET 732

Frontier Communications 716

Xfinity

Region Average 710

Cox Communications 706
Spectrum 705

Nare: West inciuges Alosko, Arizong, Coiifornia, Colorode, Howail, Idaho, Montona, Nevoda, New Mexics, Oregon, Litah,
Wiashington ond Wyoming

Source; S 0. Power 2023 U3 Residential Internet Senvice Provider satisfoction Stugy*

Charts ond graphs extrocted from this press releose foruse by the medio must be occompanied by o statement idgentifing
1D Power as the publisher and the study from which it origingted o5 the source. Rankings are based on AuUrmerncol seores,
and not necessarily on stotistical significance. No oovertising or other promotional use can be mode of the information in this
release orJ 0. Power survey resolts without the express prior written consent of ).0. Power



https://www.jdpower.com/business/press-releases/2023-us-television-service-provider-satisfaction-study

J.D. Power
2023 U.S. Television Service Provider Satisfaction Study®"

Overall Customer Satisfaction Index Ranking
(Based on @ 1,000-point scale)

Cable/Satellite TV—National

Study Average 701
Cox Communications - 692

Naore: included in the oveérage but not ranced due to insufficient market share in one oF more regions are Optimum, Verzon
Fios, and Xtream powered by Mediccom

Source; ) D. Power 2023 U5 Television Service Proviger Sotisfoction Study™

Charts gng graphs extrocted from this press releose foruse by the media must be occompanied by o statement idgentifing
1D Power as the publisher and the study from which it origingted o5 the source. Rankings are bosed on numerncol seores,
and not necessarily on statistical significance. No oovertising or other promotional use can be mode of the informatien in this
reiease or 4. 0. Power suniey resalts without the exgress prior written consent of 1.D. Pawer



J.D. Power
2023 U.S. Television Service Provider Satisfaction Study

Overall Customer Satisfaction Index Ranking
(Based on @ 1,000-point scale)

Cable/Satellite TV—East Region

SM

Verizon Fios 746

DIRECTV 702

DisH 599

Region Average 6397

Cox Communications

xfinity

Spectrum 672

Optimum

Note: East incluges Connecticut, Deloware, Moine, Moryiand, Massochuserrs, New Hompshire, New Jersey, New York,
Pennspivania, Rhode [sland, Vermont, Virginia, Washington, D.C. ond West Virginia.

Source; ) D. Power 2023 U5 Television Service Proviger Sorisfoction Study™

Charts gnd graphs extrocted from this press releose foruse by the medio must be occompanied by o statement igentifing
1D Power s the publisher and the study from which it origingted o5 the source. Rankings are bosed on numerncal seores,
and not necessarily on statistical significance. No oovertising or other promotional use can be mode of the information in this
reiease or . 0. Power suniey resaits without the exgress prior written cornsent af 1.D. Pawer



J.D. Power
2023 U.S. Television Service Provider Satisfaction Study®"'

Overall Customer Satisfaction Index Ranking
(Based on @ 1,000-point scafe)

Cable/Satellite TV—North Central Region

DisH 633

Cox Communications 694

xfinity

DIRECTY

Region Average

Spectrum

¥iream powered by Mediacom 639

Nate: North Central includes Niinels, Indiana, lewa, Mickigan, Minnesora, Nebraska, North Dokota, Ohio, South Dakoto and
Wisconsin.

Sowrce: JD. Power 2023 U5 Television Service Provider Sorisfoction Stugy™

Charts ond graphs extrocted from this press reteose for use by the medio must be occomponied by o stolement identifying
1D Power s the publisher and the study from wiich it originoted 65 the source. Ronkings are bosed on RUMErion Scores,
and not necessanly on statistical significonce, No covertising or other promotional use can be mods of the information in this
release ord D Power suneEy results without the express prior wiitten consent af 1.0, Power



J.D. Power
2023 U.S. Television Service Provider Satisfaction Study®"

Overall Customer Satisfaction Index Ranking
(Based on @ 1,000-point scale)

Cable/Satellite TV—South Region

DisH

Xfinity

724

Spectrum 723

Region Average 719

DIRECTV 715

Cox Communications

Optimum 652

Note: South incluges Alaboma, Arkonsas, Floriga, Oeorgla, Konsas, Kentucky, Lowsiona, Mississiopl, Missoun, Norh Caroiing,
Owfahoma, Sowth Caroling, Tennésses and Texgs.

Source; ) D. Power 2023 U5 Television Service Proviger Sorisfoction Study™

Charts gng graphs extrocted from this press releose foruse by the medio must be occompanied by o statement idgentifiing
1D Power s the publisher and the study from which it origingted o5 the source. Rankings are bosed on numercal seores,
and not necessarily on statistical significance. No oovertising or other promotional use can be mode of the information in this
reiease or . 0. Power suniey resaits without the exgress prior written consent af 1.D. Pawer.



J.D. Power
2023 U.S. Television Service Provider Satisfaction Study

Overall Customer Satisfaction Index Ranking
(Based on @ 1,000-point scale)

Cable/Satellite TV—West Region

SM

o -
N - v
- - -
i '
Region Average 694
o - -
o - I

Note: West inciuges Algska, Anzone, Californie, Colorode, Howall, ioaho, Montona, Nevada, New Mexico, Oregon, Lok,
Washingion ond Wipoming.

Source; ) D. Power 2023 U5 Television Service Proviger Sorisfoction Study™

Charts ong graphs extrocted from this press releose foruse by the medio must be occompanied by o statement identifing
1D Power o5 the publisher and the study from witich it origingted &5 the source. Ronkings are based on RUMErico Seores,
and not necessarily on stotisticel significance, No oovertising or other promotionol use can be mode of the information in this
reiease or 4. 0. Power suniey resoits without the exgress prior written cornsent of 1.D. Pawer



J.D. Power
2023 U.S. Television Service Provider Satisfaction Study

Overall Customer Satisfaction Index Ranking
(Based on @ 1,000-point scale)

SM

Live TV Streaming

YouTube TV

Hulu + Live TV

Segment Average 781

Sling TV

DIRECTV Stream

FuboTV

Source; ) D. Power 2023 U5 Television Service Proviger Sorisfoction Study™

Charts gng graphs extrocted from this press releose foruse by the medio must be occompanied by o statement identifing
1D Power o5 the publisher and the stedy from witich it origingted G5 the source. Ronkings are based on RUMErco Seores,
and not necessarily on stotisticel significance, No oovertising or other promotional use can be mode of the information in this
reiease or 4. 0. Power suniey resoits without the exgress prior written corsent of 1.D. Pawer



