112 Study Questions

1. Understand what the FIST principle is as it relates to Crowd behavior and
Crowd Management.

2. Read up on different examples of Psychological, Physical and
Environmental factors as they relate to and influence Crowd Management.

3. What is the NFPA Life Safety Code and how does it relate to crowd safety at
your venue?

4. What are some of the key roles of varied venue staff and contractors and their
associated responsibilities as it relates to planning for crowd safety.
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Identify at least 5 general venue challenges that affect crowd dynamics.

6. What different types of plans should be in place at your venue to help ensure
an effective Crowd Management Plan.



